Regarding working with applications in Microcredit Bank
about the results of September of this year
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The quality of customer service in the regional and district branches of the bank, BXOs and BXMs is gradually improving, measures are being taken to fully satisfy the need for credit, in turn, the number of applications is significantly decreasing.
   In January-September of this year, 4,657 appeals were received by the Bank's Head Office, which was a decrease of 6,770 or 59% compared to the same period last year.
   Also, 490 appeals were received in September of this year, which is 437 or 47% less compared to the same period of last year and 18 compared to August of this year.
   However, despite the measures taken, in September of this year compared to the previous month of August, the number of appeals in September compared to the previous August had a growth rate in the following directions.
   In particular, there were 19 applications for the allocation of educational loans, 16 applications for the extension of the loan term, 8 applications for displeasure with the conclusion of the KATM, 7 applications for dissatisfaction with the withdrawal of money from a bank card, 2 applications for the payment of the loan and accrued interest. applications for social preferential loans increased by 2.
    According to analytical data, the following objective and subjective factors influence the increase of appeals and their percentage remains high.
   In particular, despite the fact that the loan was refused due to the existence of a loan in the name, insufficient documentation, lack of collateral, insolvency of the borrower and the guarantor, 98;
   Asking the bank to lower the interest rate, stop the interest calculation, extend the repayment of the loan and interest for a long period of time, claiming the inability to repay the loan received from the bank;
   33 people without receiving a recommendation letter from the assistant governor and without formalizing the document;
   30 debtors, guarantors, dissatisfied with the withdrawal of funds from a bank card to pay off loan debts;
   15 appeals were received to the bank or various bodies, complaining about the fact that a loan was allocated, appropriated or guaranteed in the name of a citizen without his knowledge.
   Also, 54 were dissatisfied with the fact that they could not get enough information about the procedures for obtaining a loan, and that the loan was not allocated even though the documents were ready;
   Dissatisfied with the non-observance of service standards and ethics, bureaucratic, censorship and rude treatment in regional units, 26 appeals were received to the bank or various bodies.
   At the same time, in September of this year, 125 appeals (two or more) were received from 48 citizens.
   97 of these appeals were duplicate appeals with the same content sent to different bodies at the same time, and 28 were repeated appeals that were dissatisfied with the given answer, which led to an increase in the number of appeals.
