Information about the works carried out in the months of January-March 2023 on working with appeals at the joint-stock commercial bank "Mikrokreditbank"

In the months of January-March 2023, the organization of work with appeals in the bank was organized based on the requirements of the Law No. 445 of September 11, 2017 and the decision of the Cabinet of Ministers No. 341 of May 7, 2018.
In particular, in March of this year alone, a total of 34 mobile receptions were organized with residents and business entities based on the schedule, and detailed information about banking services and types of loans was provided.
A total of 238 residents and businessmen received appeals during these mobile receptions.
205 of these appeals were positively resolved (183 applicants were granted loans in the amount of
4,5 billion sums) and 33 were given legal explanations.
The main office of the bank received 1 108 appeals in January-March of this year, and compared to the same period last year, this figure decreased by 36%.
Also, in March of this year, 408 appeals were received, compared to the same period last year, this figure was 93 or decreased by 19 percent.
The causes and factors of occurrence of appeals to the bank were constantly analyzed, and measures to eliminate systemic problems were considered.
In particular, according to the analysis of March alone, the loan was rejected due to having a negative credit history, not receiving a recommendation from the assistant governor and not having a deed or having a loan in the name, lack of collateral, insolvency of the borrower and the guarantor, and the loan was not fully paid. 105 appeals were received asking to issue or change.
Also, the number of requests for extension of time due to the impact of anomalous cold weather, poor health, insufficient capacity due to factors such as family circumstances, inability to repay loans and loss of payment ability It was 55.
Issues related to bank cards - the number of appeals made by the guarantor, who was dissatisfied with the withdrawal of funds from the bank card of the debtor, requesting to obtain, block, and unblock the bank card, as well as pay off the debts on the bank loan, was 37.
62 appeals were received with reasons of not having enough information or not being able to obtain information about the procedures for using a bank loan.
Also, the number of appeals made directly related to the behavior of bank employees - low-quality service, rude behavior, issuing and embezzling a loan in the name of a citizen without his knowledge, or being a guarantor without the knowledge of a citizen - made 49.
At the same time, in January-March 2023, 15 regional branch managers and relevant responsible employees were subject to disciplinary sanctions.
In turn, attention was paid to the implementation of appeals within the specified period.
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