About the results of January 2022
In January 2022, the necessary measures were taken to deal with appeals, reduce their number and prevent their growth, and ensure that they are considered on time.
In particular, in January of this year, a total of 623 appeals were received by the Bank's Head Office, which decreased by 278 or 31% compared to the corresponding period of the previous year.
In particular, in January of this year, compared to the corresponding period of last year, the number of appeals related to the allocation of preferential loans decreased by 351 or by 50%. 488 of the appeals to the bank were sent through the President's virtual and People's reception offices.
57% of the appeals received by the Bank's Head Office through all agencies were preferential, 13% were related to the actions of bank employees, 9% were related to the allocation of other loans, 5% were related to the extension of the loan term, and 16% were related to other issues. At the same time, the Bank's Management regularly organizes personal and traveling receptions with citizens and businessmen, and measures are being taken to solve the issues raised by the applicants on the spot.
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